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What does the AGO Ombudsman do? 
Facilitates communication between AGO, and its client organizations, 
industry, academia and the public. 

Collaborates with AGO, and its client organizations, industry, academia 
and the public. 

Identifies and defines presented concerns, and seeks fair and responsible 
resolutions. 
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Who does the Ombudsman serve? 
AGO serves its client organizations, private industry, academia and the public. 



 

What does the AGO Ombudsman do? 
 

 

 

 
 
 

 
 

     
 

   
 

    
   

    
  

What are the Ombudsman’s operating 
standards? 

Informal - does not replace law or established policy. 

Independent - works independently. 

Neutral - does not advocate for a person or office, but for fair and 
responsible AGO policies, decisions and processes. 

Confidential - will not willingly disclose confidential information, unless 
required by law or judicial order. 
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Why was the Ombudsman’s Office established? 

To improve transparent and 
meaningful interactions between 
AGO, and its client organizations, 
industry, academia and the public. 

To help build mutually beneficial 
relationships between AGO, and its 
client organizations, industry, 
academia and the public. 
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Rafael Roman, Ombudsman, NOAA AGO
 
Phone: (301) 628-1397 
Email: Rafael Roman 

mailto:rafael.roman@noaa.gov
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