
AGO CLIENT SERVICE MATRIX 

AGO Servicing Acquisition Divisions and Locations: 
Strategic Sourcing Acquisition Division (SSAD), Silver Spring, MD 
Satellite and Information Acquisition Division (SIAD), Silver Spring, MD 
Eastern Acquisition Division (EAD-NOR), Norfolk, VA 
Eastern Acquisition Division (EAD- KC), Kansas City, MO 
Western Acquisition Division (WAD-SEA), Seattle, WA 
Western Acquisition Division (WAD-BDR), Boulder, CO 

Below table outlines the NOAA Servicing Acquisition Division for all NOAA Staff Offices, Corporate Offices and Line Offices.  For additional questions, please 
contact your current servicing office or use the contact information found on the AGO Website: http://www.ago.noaa.gov/about/contact_us.html  

NOAA HQ/SO/LO REGION/OFFICE/CENTER/PROGRAM SSAD SIAD EAD-NOR EAD-KC WAD-SEA WAD-BDR 

OFFICE OF THE UNDER SECRETARY X 

STAFF OFFICES 

OC X 

OE X 

OFCM X 

OGC X 

OIA X 

OLIA X 

OPPI X 

CORPORATE SERVICES 

AGO X 

OCAO X 

OCFO X 

OCIO X 

WFMO X 

LINE OFFICES 

OFFICE OF MARINE AND AVIATION OPERATIONS 

Note 1 HQ Offices X X 

Note 1 Platform Acquisition Division X X 

Aircraft Operations Center X 
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NOAA HQ/SO/LO REGION/OFFICE/CENTER/PROGRAM SSAD SIAD EAD-NOR EAD-KC WAD-SEA WAD-BDR 

Notes 1 and 3 Marine Operations Center X X 

Atlantic Region X 

Notes 1 and 3 Pacific Region X X 

Notes 1 and 3 Pacific Islands Region X X 

NATIONAL ENVIRONMENTAL SATELLITE, DATA, AND INFORMATION SERVICE 

All Offices X 

NATIONAL MARINE FISHERIES SERVICE 

HQ Offices X 

Note 1 Alaska Region and Science Center X X 

NE Region and Science Center X 

Note 1 NW Region and Science Center X X 

Note 1 Pacific Region and Science Center X X 

SE Region and Science Center X 

Note 1 SW Region and Science Center X X 

National Seafood Inspection Laboratory X 

Notes 1 and 2 Habitat Conservation/Restoration Center X X X 

NATIONAL OCEAN SERVICE 

HQ Offices X 

Management and Budget Office X 

Staff Office for International Programs X 

Integrated Ocean Observing System 
Program 

X 

Note 4 Office of Coast Survey X X 

Note 4 Office of National Geodetic Survey X X 

Center for Operational Oceanic Products 
and Services 

X 

Note 4 Office of National Marine Sanctuaries X X 

Note 4 Office of Response and Restoration X X 

NOAA Coastal Services Center X 

Office for Coastal Management X 

National Centers for Coastal Ocean 
Service 

X 

Disaster Response Center X 

NATIONAL WEATHER SERVICE 

HQ and Silver Spring Offices X 

Eastern Region X 
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NOAA HQ/SO/LO REGION/OFFICE/CENTER/PROGRAM SSAD SIAD EAD-NOR EAD-KC WAD-SEA WAD-BDR 

Central Region X 

Southern Region X 

Western Region X 

Alaska Region X 

Pacific Region X 

National Data Buoy Center X 

Hydrometeorological Prediction Center X 

Storm Prediction Center X 

National Hurricane Center X 

Ocean Prediction Center X 

Climate Prediction Center X 

NCEP Central Operations X 

Space Weather Prediction Center X 

Aviation Weather Center X 

National Logistics Support Center X 

Training Center X 

National Reconditioning Center X 

North Central River Forecast Center X 

National Operational Hydrologic Remote 
Sensing Center 

X 

Missouri Basin River Forecast Center X 

National Water Center X 

Radar Operations Center X 

OFFICE OF OCEANIC AND ATMOSPHERIC RESEARCH 

HQ Offices X 

Climate Program Office X 

National Sea Grant College Program X 

Note 5 
Office of Ocean Exploration and 

Research 
X X 

Note 5 Office of Weather and Air Quality X X 

Ocean Acidification Program X 

Note 5 Air Resources Laboratory X X 

Atlantic Oceanographic and 
Meteorological Laboratory 

X 

Geophysical Fluid Dynamics Laboratory X 
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NOAA HQ/SO/LO REGION/OFFICE/CENTER/PROGRAM SSAD SIAD EAD-NOR EAD-KC WAD-SEA WAD-BDR 

 Great Lakes Environmental Research 
Laboratory 

   X   

Note 1 National Severe Storms Laboratory      X 

Note 1 Pacific Marine Environmental Laboratory      X 

Note 1 Earth System Research Laboratory      X 

Note 5  
Small Business Innovative Research 

Program 
   X  X 

 Atmospheric Turbulence and Diffusion 
Division 

   X   

 
NOTES: 
 

1. WAD-SEA processes only actions for new formal contracts exceeding $150,000 and modifications to existing contracts it administers.   
WAD-BDR Contracts Branch processes actions for new formal contracts exceeding $150,000 and modifications to existing contracts it 
administers; and WAD-BDR Simplified Acquisition Branch processes new actions up to and including $150,000 and modifications to existing 
purchase orders and delivery orders it administers.  

2. EAD-NOR services Eastern offices; WAD-SEA and WAD-BDR service Western offices. 
3. WAD-SEA and WAD-BDR service MOC, MOC-P, MOC-PI, and all ships located off the West Coast, Alaska and Hawaii. 
4. EAD-NOR services Eastern offices; WAD-BDR services Western offices. 
5. EAD-KC services Eastern offices; WAD-BDR services Western offices. 


